
Lithia Artisans Market of Ashland has a no-dog policy for our market members while 
exhibiting their wares on the Calle. In the case of Assistance animals (hereafter 
referred to as Service animals or animals), we have the following requirements in 
accord with the Americans with Disabilities Act.

1) The member/controller must have a disability that requires a Service animal.
2) The animal must be trained to perform a task or work to assist its 

member/handler. If the animal doesn’t provide task work, it is not a Service 
animal.

According to the ADA, the Service animal must be under the control of its handler at 
all times. Control means the animal must be harnessed, leashed or tethered when in 
public unless the person’s disability prohibits this. (In such a case it must be under 
voice, signal or other effective means to be under control of its handler.) The handler 
must maintain control of the animal no matter how far away it may be. 

The animal must be clean and well groomed. It should ignore distractions, neither 
whine, bark, grumble nor growl unless doing so is a medical alert to its handler. 

The Service animal should not be allowed to bark repeatedly. If a dog barks just 
once, or barks because someone has provoked it, this would not mean that the dog 
is out of control. But if it barks whenever an animal or person approaches, it is out of 
control, unless doing so is a medical alert to its handler. 

Barking, growling and aggressing against humans or other animals are behaviors 
that impact the sales of nearby artisans and are not tolerated.  

A Service animal should NEVER engage in any behavior or activity that could 
potentially be hurtful, harmful, create distress or discomfort to others or cause the 
handler to have to apologize to the recipient. It should not break “stay” commands.

Service animals should not infringe upon another person’s space in the form of 
scratching, licking, sniffing or rubbing, urinating or defecating inappropriately, nor 
should it exhibit rude behavior. 

In short, Service animals are expected to be extremely well trained. Otherwise, they 
are considered pets, not Service animals.

If the member/handler is not able to maintain control of their Service animal, LAMA 
requires that the animal be removed from the premises. The member is still welcome 
to participate in the artisans market.


